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                                                    Job Description
	Job Title:                              Production Technician

Reporting To:                      Shift Manager / Production Supervisor

Job Purpose:                    
As a Production Technician, you will be responsible for the efficient and safe operation of machinery within the production area. Your role is to ensure equipment operates smoothly, maintains optimal performance, and is cleaned and maintained to a high standard. You will also play a key part in achieving production targets, upholding product quality, and contributing to continuous improvement initiatives.

	
Main Responsibilities:

· Operate machinery effectively to support the production of high-quality products.
· Monitor equipment output and promptly report any performance issues or faults to your supervisor.
· Assist with troubleshooting and root cause analysis of machine faults, escalating when necessary.
· Perform routine cleaning and basic maintenance tasks to ensure equipment reliability and longevity.
· Meet or exceed daily production targets in line with departmental goals.
· Conduct safety checks in compliance with health and safety regulations.
· Maintain consistent product quality by monitoring and adjusting machine controls.
· Keep the work area clean and organized in accordance with hygiene and safety standards.
· Immediately report any non-conformances or quality issues to management.
· Train new machine operators to company standards and support ongoing skills development.
· Demonstrate a proactive approach to Health & Safety by role modelling safe behaviours, identifying and correcting unsafe conditions, and supporting team members when needed.
· Adhere to good manufacturing practices (GMP), hygiene standards, and correct use of personal protective equipment (PPE).
· Actively participate in team efforts, contributing to the achievement of business and departmental objectives.
· Accurately record downtime and raw material usage in a timely manner.
· Perform physically demanding tasks, including lifting heavy items (up to 25kg or more).
· Contribute to a self-managed team culture, driving continuous improvement and operational excellence.
· Comply with all company policies, procedures, and workplace standards.
This list outlines the primary duties of the Production Technician role. However, employees may be required to perform additional tasks as directed by their supervisor or the management team to ensure the success and efficiency of the production department.





PERSON SPECIFICATION
	Job Title:	Production Technician

	Criteria
	Essential
	Desirable

	Knowledge
	• Understanding of health & safety standards
• Familiarity with Good Manufacturing Practices (GMP)
• Knowledge of hygiene and PPE protocols

	• Basic education (GCSEs or equivalent preferred)
• Mechanical or technical qualification (desirable but not essential)

	Relevant Experience
	· Min 1 year operating machinery and running a production line


	· Experience in food manufacturing on a large scale


	Skills & Competencies
	• Ability to operate, clean, and maintain machinery
• Basic fault-finding skills
• Strong attention to detail and quality control
• Capable of meeting production targets and deadlines
• Excellent communication skills, both verbal and written
• Ability to work effectively as part of a team
• Physically fit and capable of lifting loads in excess of 25kg

	

	Circumstances
	· Fixed shift patterns 
	



Company Benefits: 
· 💙 Health Cash Plan – claim back everyday healthcare costs
· 🌿 Company Well-being Initiatives – promoting a healthy, balanced lifestyle
· 💰 Pension Scheme – helping you plan for your future
· 🛍️ Staff Sales – discounts on our range of quality products
· ⚡ Onsite Electric Car Charging Point – for eco-friendly commuting
· 🌴 Length of Service Holidays – extra leave to reward your loyalty
· 📅 Annual Leave Purchase Scheme – buy additional holiday days to suit your lifestyle
· 📚 Learning & Development Opportunities – Grow your skills and progress your career with ongoing support and training.
· 🤝 Employee Referral Scheme – Recommend great people and get rewarded for it!

No company sponsorship is available to overseas applicants for this position. 


	



Office Address: 40 Corrigan Hill Road, Moy, Dungannon, Co. Tyrone, BT71 6SL
Tel: +44 (0)28 877 84641     Web: www.macklepetfoods.com
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